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APD Seeks Bilingual (Spanish/English) Volunteers 
 
The Austin Police Department is seeking bilingual (Spanish/English) volunteers to 
become communication facilitators.  Persons who volunteer will be trained as a 
resource for on-duty APD officers.  They will help in bridging the gap with the 
Spanish-speaking community and will facilitate communication in all types of calls. 
 
APD is continually looking for volunteers.  If this is a program that you are interested 
in or if you would like more information, please contact Patricia Urdiales at 512-974-
4461 or e-mail patricia.urdiales@ci.austin.tx.us 
 

  
Media advisory: APD’s Office of Community Liaison will be conducting a 
communications facilitator training on Saturday, September 11, 2010 at 10 a.m. at 
APD headquarters.   Coordinators, current Communication Facilitators and citizens 
will be available for interview. 
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